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Caring For Your Floors ~ Tiles 

Cleaning 

The “Do”s: 

 Vacuum or sweep floors before cleaning, to remove dust and dirt. 

 Use a clean mop. 

 Use warm or hot water. 

 Replace the water regularly - mopping every room with the same dirty water isn’t going to 

make the floor very clean! 

 Special tile cleaners may be used.  Please consult your tile provider regarding the best product for your  

particular tile.  The surface should then be rinsed with clean water. 

 

The “Don’t”s: 

 Do not add supermarket detergents to your water.  They can be the main cause of dirt sticking to the 

floor. 

 Unless advised, do not use acidic cleaners or scouring sponges as these may cause damage to 

some tiles. 
 

General Care Tips 

 Wipe up any spills as soon as possible to avoid damage to certain types of tiles, and the grout. 

 Specialised grout cleaners are available for removing any mould. 

 Specialised heavy-duty cleaners can be used to help remove soap and other dirt build-up if necessary. 
 

Helpful Links 

Visit the Support section of our website - www.surfacesbyhynes.com.au - for further information: 

 www.surfacesbyhynes.com.au/support/tiles/care 

 www.surfacesbyhynes.com.au/support/tiles/faq 

 www.surfacesbyhynes.com.au/support/tiles/general-info 

 www.surfacesbyhynes.com.au/support/warranties 

 www.surfacesbyhynes.com.au/products/catalogues-tiles-and-mosaics 

Disclaimer:  This page is to be used as a guide only. It 

does not purport to be the solution to cleaning and 

maintenance requirements. It is the responsibility of 

the consumer to seek professional advice through 

your flooring merchant for individual application. 
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